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Sample Text – Customer Support:

Please answer the questions below in German and English and any other language which you find relevant for your application. If you don’t speak German, please answer the questions in English, in your mother tongue and any other language which you find relevant for your application.

For example: If you apply for a freelancer contract to support our Dutch speaking team, please answer the questions in Dutch, English and if possible in German.

For more information about our gaming platform visit www.gametwist.com
QUESTION:

Hi, 

I’ve found your website on the Internet and it looks really interesting. I’m a great card game fan and thus tried to play Skat, but I wasn’t able to start the game. As I tried to start one of the other games the same problem occurs. What could I do?
Best regards, 
Manfred Hermann

REPLY: 
QUESTION:
Dear Mr. Schneider,

I already tried to find some useful information on your website regarding my problem but I wasn’t successful. I guess it’s all for Microsoft products but not for Apple users. This is really annoying. Nevertheless, as I am a big fan of card games I will send you the necessary information: I use Safari browser from Mac OS x. I didn’t get any error message; the window just closed itself automatically. I hope you can help me find a solution.

Best regards,

Manfred Hermann

QUESTION:

Dear sirs,

Unfortunately, I don’t understand most of your games. Do you have a description of the games and the rules?
Best regards,
Klara Schmidt

REPLY: 
QUESTION:

Dear sirs,

I’m from Canada and I love to play on GameTwist.com! I would like to ask some of my friends to join. Do you offer any Tell-A-Friend programme on your site? Could you please explain how it works? Will I get any bonus for inviting friends?

Kind Regards,

Amy Smith
REPLY: 
If you have any questions please contact: jobs@greentube.com
Zieglergasse 6/ Stiege 3, A-1070 Wien,  E-Mail: business@greentube.com, UID: ATU50066002,
DVR-Nr.: 4006315 Firmenbuchnummer: FN 197003 k, Firmenbuchgericht: Handelsgericht Wien

