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Hi guys,
I’ve been trying to set up an account with GameTwist but I don’t seem to be able to register. I don’t know what’s wrong; I type in my screen name ‘pmate2’, the passphrase ‘God84762lol’, repeat the passphrase, tick the terms-and-conditions box, submit the security code and I always end up NOT getting registered. 
This is so frustrating! What gives?
Best,
Andrew
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Hi Team,
I seem to be at a loss when it comes to my password. I’m positive I wrote it down somewhere but I can’t find the sticky note. 
Any ideas what I could do to get into my account?
Thanks for your help, guys. 
Kind regards,
Laura Simpson
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Hi dudes, 
I’ve been doing my best to get to play Skat on your web platform but I can’t get past the registration process. I’m supposed to click some confirmation link I should have gotten after setting up my account to actually verify my email address. Well, guess what? I didn’t get squat from you. Worse still I can’t start any game let alone Skat. 
Please advise.
Best,
Simon
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Hi guys,
Whenever I try and load your games, I get displayed a black screen instead of the game window. What’s wrong? My son got me a brand-new Win 10 PC with all the bells and whistles and I haven’t had any trouble opening websites or running games on other platforms, just yours. 
What should I do?
Regards,
Cindy
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Dear Support Team,
I’m a 74-year-old gamer who adores your card games, especially Skat and Poker, but I haven’t been able to start the games for a few days now. I click open a game but nothing happens or the browser shuts down on me. My XP machine is running fine and my Internet Explorer 8 is doing fine too.
Now I’m not a computer aficionado, so do not feed me any techie information, just fix the issue, please.
I’m looking forward to your reply.
Best,
Carl
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Hi guys,
I’ve been trying to get the hang of your games but I’m at a total loss. How do you get XP points? What do you get them for? Can I exchange XP for twists?
Hope to hear from you soon.
Cheers,
Monica



